
 

What is market intelligence
 and how do you tap into it to grow your business ?
On November 17th come and learn about how to use the tools that big corporates invest millions in to  
leverage competitive edge. You will understand who the critical stakeholders are which influence 
your business success and how to ensure you consult them and leverage the value of their opinions 
and ideas. 

You will see the concept of market intelligence demystified and access tools for your business... 

• Mapping your stakeholder landscape and prioritizing your intelligence strategy - 

• The Customer Experience - Mystery shopping and competitive analysis – where does your brand       
stand? 

• Survey design basics 

• Brilliant questions - the key questions to ask and how to analyze the results 

• A customer focus group- how to design one, run it and apply the results 

• And searching the net for intelligence – 

• Continuous monitoring and feedback 

The workshop will be presented by Anne Mulham, Director of the Strategy Partnership and Anne 
Mulham Consulting. Anne has 25 years of marketing and research experience in marketing 
management and market research consulting. Anne has conducted marketing projects across all 
major categories including financial services, healthcare, advertising agencies, automotive, energy,  
telecommunications, property development, FMCG and hospitality. Anne’s clients include Toyota 
Australia, NSW Department of Commerce, Optus, Ergon Energy and HCF. Anne is a full member of the 
Australian Market and Social Research Society and is a Qualified Practising Market Researcher. 

Anne is a senior research consultant and focus group moderator and training facilitator. Anne 
regularly provides professional development within the marketing industry as well as organizational 
development workshops for clients. 

When:   Tues 17th November
Where:  Lifestyle Working, Level 1, North Steyne Training Room
    117 Old Pittwater Road, Brookvale
Time:     6.00pm  to 8.00pm
Cost:     FREE for Warringah Chamber/ Inspiring Women members or
              $60.00 for visitors includes light refreshment break.
These workshops are open to all business owners, managers etc.

The services provided by Warringah Chamber of Commerce are partially funded by the Australian Government. 

 Please indicate if you are attending the workshop Tuesday November 17
Name: ______________________________________________Business:________________________________________________

Address:____________________________________________Phone:___________________Email:__________________________

How many people attending? ___________Names:______________________________________________________________

 I am paying by: �‰�� cheque (mail to PO Box 2099, Dee Why 2099)

  �‰    EFT Bank Details Bendigo BSB: 633 108 Account: 1205 49639 Please write your name in description

  �‰     Online via website- www.warringahchamber.com.au and visit Current Events

  �‰     Fax: send CC details to fax no: 9939 8006 or phone 9938 3006
  Cardholder name     Visa / Mastercard / Amex
  Card no: __________/__________/__________/_________ Exp _____/______

 


