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That business coaching has been 
phenomenally successful in help-
ing small business-owners 
achieve results is no longer in 
question. There was a time when 
having a coach was not  
something you would necessarily 
admit to, and it was seen as 
something that only business-
owners with major problems 
would need. Not anymore – 50% 
of the referrals to my business 
now are along the lines of: “If you 
can do for me and my business 
what you have done for Jack 

(name changed to protect the 
guilty) then when can we start!” 

 
There is also a growing body of 
research evidence that underpins 
the results being achieved by us-
ing business and executive 
coaching.  Anecdotally, too, we 
hear of banks in the US request-
ing that business-owners hire a 
coach before they will support 
business lending. 
 
Much of that research relates to 
executive coaching in large 

In another major study The Stra-
tegic Coach Program put their 
claims to the test when they hired 
an independent firm to conduct a 
survey of their clients. They sur-
veyed 1,974 clients. These 
clients come from over a dozen 
countries, and a variety of indus-
tries — over 60 industries in total. 
The results of that survey 
showed that participants in-

The results were: 

·      76 % said their service/
product quality had in-
creased.  

·      66 % said coaching 
helped them save time.  

·      33 % said coaching had 
indirectly reduced costs.  

creased their incomes by 22% on 
average in their first year. After 
their third year, they had doubled 
their income on average. Also, 
most had doubled their number 
of days off after 12 months.  
“A Fortune 500 firm and a coach-
ing services company, recently 
engaged MetrixGlobal LLC to de-
termine the business benefits 
and return on investment for a 

�

The results were overwhelming: 
47 % of those surveyed were us-
ing a business coach/mentor. Of 
this number over 93% found 
them to be a vital component to 
their success. 
 
All of the survey respondents be-
lieve that their coaches/mentors 
have made considerable contri-
butions to their companies’ bot-
tom lines 

A major Australian study under-
taken by Pacific Consulting – a 
Sydney-based consultancy spe-
cialising in the field of organisa-
tion improvement indicated simi-
lar results. The survey revealed 
significant improvements in prod-
uct /service qual i ty;  t ime-
management and (indirectly) cost 
reduction.  

 

�
organisations, but there is 
emerging research on coaching 
in the SME sector. One important 
study was conducted in 2005 by 
The Chicagoland Entrepreneurial 
Center (CEC) and Foley & Lard-
ner LLP who asked a large num-
ber of Chicago-area small busi-
ness owners with turnover from 
less than $100,000 to $3 million 
about their opinions and experi-
ences with advisors/mentors. 
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A great night of networking was 
held at Parkway Funerals on 
Wednesday 15th March.  Robert en-
tertained us with some amusing an-
ecdotes as well as giving  us an in-
sight into the funeral industry. 
 
Thankyou once again to Robert and 
the team at Parkway for a memora-
ble evening. 

coaching program. The Bottom 
Line: Coaching produced a 
529% return on investment 
(ROI) and significant intangible 
benefits to the business.” 
Cisco reports that “…using 
coaching saved the company 
somewhere between $96 and 
$275 million”. Survey after survey 
by major corporates in the US 
confirms that you can expect a 
dollar return on investment in 
coaching of over 500%, in addi-
tion to the many intangible bene-
fits such as increased staff reten-

tion, lower stress levels and in-
creased customer service. 
 
Conclusion 
It would appear from the latest 
research reports and surveys that  
using a business coach will  
benefit you and your business.  
 
Brian Maguire FCA 

Absolute Clarity Coaching 
Mobile:  0408 277 773 
brian@absoluteclarity.com.au 
 www.absoluteclarity.com.au 

Do you have a vision big enough 
or a level of frustration high 
enough to step out and invest in 
a business coach for your future? 
 
If your answer is YES for the  
cost of a junior staff member it is 
possible to achieve a  500%+ 
return on capital, a doubling of 
your income in less than 3 years 
and double the annual leave you 
take.           
 
Contact Absolute Clarity  
Coaching to find out how. 
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